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N i c o l a  L e s b i r e l 

Garden and Landscape Design 

 

Mike Brown 
Managing Director LUL 
55 Broadway 
London SW1 0BD 

20th May 2013  

Dear Mr Brown 

I am writing to you on behalf of myself and the Trussley Road Development 
Hammersmith Grove Residents Group to complain about your development at 
Trussley Road, London W6.  There is a great deal of correspondence 
between us and TFL pertaining to this matter and we trust you will be able to 
access your copies through the officers currently assigned to this case (Ben 
Thomas and Adam Leach), and therefore gain a more in depth understanding 
of the issues at stake. This letter is by way of an official complaint and lays out 
the basis of our argument. 

We are residents of Hammersmith Grove in Hammersmith West London and 
our properties form part of a terrace of houses that backs on to a TFL site, 
which has come to be known as the Trussley Road Control Centre. 

From at least 1988 right up until recently, this site was essentially a large 
working yard, portions of which were leased to a reclaimed brick merchant 
and various others, with train tracks beyond the boundary to the East.  We 
residents were completely screened from the yard activities and the trains by 
a combination of various walls and buildings along both the west and east 
boundaries of the property, substantial ground banking and a great many 
mature trees that had grown up all over the site. 

In 2007 TFL contacted Hammersmith Grove Residents to let us know that 
they would be developing the site and that as they wanted to be good 
neighbours, they would welcome some input from the local residents. TFL 
wanted a single contact through which they could gather comments regarding 
their plans and disseminate information. 

Lesley Andrews and myself set up a residents group to enable this and we 
embarked on 5 years of meetings and correspondence. 

We understood that these works were to be carried out under the auspices of 
permitted development, and we felt re-assured that the Council had seen full 
plans and were content with the impact of the development in a Conservation 
Area.  During the early stages, communications with TFL were good and there 
were few contentious issues.   

Residents were reassured by TFL that you would take into account residents' 
views when it came to developing the site. All aspects of the development 
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were reviewed and those items most specifically affecting us residents were 
discussed in detail and solutions were agreed.  These included the following;- 

Visual and Acoustic screening from the newly exposed train tracks 
This was to be a combination of a solid barrier along the boundary fence 
combined with high banking in certain areas and landscaping.  

Boundary treatment 
This was to be mesh fencing with a ‘security’ hedge planted all around.  

Lighting 
This was to be all low level with lighting along the access road, on an  
emergency basis only. We were told we would be shown the plans and 
specification once they had been drawn up. 

Landscaping 
The site had a great many trees and birds and there was a great deal of 
distress about losing the trees. We were delighted to hear TFL’s promise to re 
plant as many trees as had been removed.  There was also to be 
hedge/shrub screening and other landscaping where possible. Again we were 
offered the chance to look at the plans once they had been drawn up. 

Security 
We were promised stills of the security cameras scope so that we could be re 
assured that our privacy has not been compromised  

It made sense to us that these items would be amongst the last issues on the 
development program to be addressed and so we waited patiently to see the 
promised plans which we were re assured over and over again by your 
representatives, were in the pipeline.  Those plans never materialised and 
neither did any of the solutions that we had discussed and agreed. 

During 2011 the main development was almost finished and after several 
years of dirt, noise, disruption and loss of privacy, we were patiently awaiting 
the screening, lighting and planting.  High level lighting went in and on that 
same day I contacted TFL to ask them why the promised low level lights were 
not being installed. There followed several weeks of communications 
regarding the lighting during which I was given a variety of explanations and 
options but finally it was evident that TFL had no intention of changing the 
lighting.  Suddenly, communications stopped, we could not get any updates 
from our TFL contact and it was becoming clear that TFL did not intend to fulfil 
any of their promises to us. It was unfortunate that at that time, our second 
TFL contact, Matt Ball, the communications officer that had seen us through 
most of the development, was made redundant and we were allocated 
another, Andrew Miles. 

 It was around this time that your officers began to state that the site required 
high levels of security and this limited the options for fencing, lighting and 
landscaping; they also noted that for security reasons they would prefer to 
keep the discussions with residents private and not known to the media.  
Residents respected this request and did not go public over the fact that 
security issues had not been highlighted from the start of the development 
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process but were now being used as an excuse not to implement the 
promises made about the fencing, lighting and landscaping. 

At the beginning of 2012  we met with Andrew Miles and initially we were 
hopeful that our case would prevail and that through him, we would be able to 
get TFL to carry out the works they promised however our communications 
with Andrew were sporadic and unsatisfactory, took a year to conclude and 
the final word from him at Christmas was that TFL had closed the file on our 
issues. 

As of today the situation is as follows;- 

- Some track screening has been installed but has proved ineffective 
especially as it is only 1.5mh and has been installed at ground level on the 
west side of the track, which is much lower than the track itself. Residents 
pointed out some years ago that screening 3-4 metres high is needed to 
restore the situation to what was there before.   

I have written to Andrew Miles about this but I gather he has moved on and so 
a new communications officer is looking into this.  

-The banking is not as extensive as promised which is frustrating as when the 
plans for this were told to me I did point out that there was no facility for 
retaining the soil against the building and ultimately this proved to be the 
undoing of the banking plan. 

-The mesh fencing has been topped off with an unsightly roll of razor wire and 
plans to install the promised hedges have been scrapped. 
 
-The lighting is not low level, indeed it is very high, it is on dusk sensors, not 
emergency mode and despite reassurances to the contrary, there are no back 
filters so our gardens are lit up all night long. 
 
-Not a single tree has been planted and there are no plans to do any 
landscaping at all. 
 
The documentation submitted by TFL to the council specifically state that this 
development would improve circumstances for residents. In many cases this 
has not proved to be the case. As a group, we were assured that this 
development would improve our experience of living alongside a TFL property 
but on the contrary many residents have had their privacy invaded, their 
peace shattered and their view destroyed, not to mention the many hours they 
have wasted on meetings and correspondence.  
On a personal note, two TFL representatives sat at my kitchen table and told 
me in no uncertain terms that my outlook would be quieter, greener and more 
private than before. These new conditions are noisier, uglier and far less 
private and none of this is improved by nightfall. On the contrary, the razor 
wire is spot lit for all of us to enjoy all night long.  Our view has been 
destroyed, our privacy invaded, the enjoyment of many of our garden has 
been ruined and TFL have taken up a great deal of our time over the last 6 
years arranging and taking meetings and handling all the correspondence and 
communication. 
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It was TFL that invited us to get involved, and TFL who volunteered much of 
the mitigation and landscaping that we were promised and we spent our time 
and effort because of those promises.  

We all feel highly aggrieved that we have been misled for so long by false 
promises. 

The only conclusions that can be drawn from this behaviour are that either (a) 
your officers did not have the authority to make the undertakings to residents; 
or (b) they deliberately misled residents in a cynical ploy to keep the us quiet 
until the development was finished.   

Either way, this is clear maladministration and TFL's current position on this is 
simply unacceptable.  It is not only the residents who appear to have been 
misled - in seeking a Certificate of Permitted Development from the London 
Borough of Hammersmith and Fulham, the plans that TFL submitted failed to 
describe properly the full environmental impact of the development, nor the 
security measures they would be seeking; if they had, the Council may have 
had reasonable cause to demand a full Impact Assessment and may have 
required changes to TFL's plans. 

We understand the need for security but we do not accept TFL’s sudden and 
more recent position on this matter. The function of this site was known to 
TFL from the very beginning and security measures would have been 
uppermost in the minds of your planning and design department. We are very 
angry indeed that the ‘security’ card is being played as a way of not providing 
the mitigation that was promised. 

I and the resident’s group request that you take action to rectify the position 
and to reinstate the proposals for lighting, fencing and landscaping,  that were 
promised by your officers.   We dealt with the three TFL Officers in good faith 
and believe TFL should stand by the promises made to us.  We look forward 
to your engaging properly and speedily with us to find a solution to these 
issues. 

Yours sincerely 

Nicola Lesbirel 

On behalf of The Trussley Road Development Hammersmith Grove Residents 
Group. 

68a Hammersmith Grove London w6 7ha  tel ;0208 563 8483  em ;nicola@lesbirel.com 
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Madeleine Mitchell, Violin
Described by The Times as “one of Britain’s liveliest musical forces”, Madeleine Mitchell 
has performed as a soloist in over 40 countries. Many well-known composers have written 
works for her, and her recordings have been nominated for Grammy and BBC Music Awards. 
In 2012 she performed in the ‘Great Brits’ Programme at the Bath International Festival, and 
this year she was a featured artist at the Canberra International Music Festival. She is also a 
Professor at the Royal College of Music.

John Lenehan, Piano
Praised by the New York Times for his “great flair and virtuosity”, John Lenehan’s performances 
and recordings have been acclaimed throughout the world. He has collaborated with many 
leading instrumentalists, and is recognised as an outstanding accompanist and chamber 
musician. In 2010/11 he made his debut with both the London Symphony Orchestra and the 
Royal Liverpool Philharmonic Orchestra, and has performed with the Royal Philharmonic 
Orchestra at the Royal Albert Hall.

Nicholas Korth, Horn
Nicholas Korth has been co-principal horn with the BBC Symphony Orchestra for the past 
12 years.  He appears regularly as a guest principal and soloist with many ensembles including 
the London Mozart Players, the Britten Sinfonia and the London Sinfonietta. He also is a 
member of the London Conchord Ensemble with whom he has toured Europe and the US, 
made recordings and performed many of his own compositions.

Name              

Address               

          

      Postcode    

Tel.         E-mail        

To reserve a place for the In Celebration of Brahms concert, please send a cheque made payable to The Godolphin and 
Latymer School together with the completed form to:

The Development Office, Godolphin and Latymer School, Iffley Road, London W6 0PG or contact the Development Office 
on 020 8735 9550 or development@godolphinandlatymer.com for more details.

On receipt of your booking form and cheque, your place is confirmed.

Godolphin and Latymer School, 
Iffley Road,  Hammersmith, 

London W6 0PG 
020 8735 9550

development@godolphinandlatymer.com
Charity no.312699

In Celebration of Brahms
The London Chamber Ensemble, including Brahms Horn Trio and a cameo 
appearance by Godolphin & Latymer Senior Chamber Choir

Monday 23rd September, 6.30-7.30pm
followed by a drinks reception

No of
tickets:

We will not be issuing 
tickets. If you would like 
e-mail confirmation please 
tick the box

Payment
enclosed: £

Tickets: £10 each

Prior to the concert, the artists will be giving workshops for string, piano and wind & brass for pupils from 

Godolphin and Latymer.  Ticket sales will support the Godolphin and Latymer Bursary Fund. 




