
CHEESE 

MEATS 

GIFTS 

LATE NIGHT SHOPPING  
AT BRACKENBURYS W6 

We’re open until 8pm on Wednesday 12th December 2012 

BRACKENBURYS 22Aldensley Rd, W6 0DH 

CHEESE TASTING 

SPECIAL DISCOUNTS 

ON-TAP OILS & VINEGARS 

MULLED WINE 

PANETTONES 

PANDOROS 

HAMPERS 

BRIE WITH TRUFFLES 

VACHERIN 

WHOLE BABY BLUE STILTON 

WHOLE SERRANO HAM 

CHARCUTERIE SETS 

AND MORE… 

Enter our raffle to win this fabulous 

homemade Gingerbread House  

WE’VE GOT CHRISTMAS WRAPPED UP AT BRACKENBURYS  

Proceeds go to Brackenbury Primary 

School Library Project 



SEASONAL CRIME PREVENTION TIPS FROM THE RAVENSCOURT SAFER 

NEIGHBOURHOOD TEAM 

1.Deterring would-be criminals is one of the most effective forms of crime prevention. Invest in a motion sensor flood-

light or even some outdoor Christmas lights to highlight your home's exterior. This will hopefully make approaching your 

home too conspicuous for a burglar. Highlighting the fact your possessions are security marked and registered on 

Immobilise using window decals provides a further warning that your goods are marked, traceable and not worth the risk of 

stealing!  

2.Festive lighting - be secure. A common mistake of many festive decorators is to feed extension cables through partially 

open windows, criminals know to look for this vulnerability. When it comes to outdoor lighting, opt for solar or battery 

operated lights or install outdoor electrical outlets.  

3.Dispose of gift packaging carefully. Refuse collections over the Christmas / New Year period are normally at different 

times. If you can't take packaging to a recycling point, make sure you only put your rubbish out just before the collection 

and do your best to fold boxes so that they do not advertise your new contents of your home to thieves! 

4.Protect your Identity. It is good practice never to dispose of receipts and personal paperwork without first shredding it. 

Christmas is a time when this is especially important! Be careful though not to shred any important warranty details, make 

sure documents you keep are stored somewhere secure. 

5.Check doors and windows for weak spots. Government statistics show that 30% of burglaries happen through windows. 

Installing a few dead-bolts and new window hinges could increase the security of your home exponentially. Windows in 

particular have been a favoured method of entry over recent months on RCP ward, I would highly suggest ensuring you 

have sufficient locks and security in place.  

6.Keep your curtains, drapes and window blinds closed at night, making sure valuable items are out of sight. When going 

out for the evening make use of inexpensive timers to give the illusion of occupancy. 

7.Away over Christmas - plan ahead. If you're going away at Christmas be sure to cancel any newspaper or milk 

subscriptions. Arrange for a neighbour to park on the driveway to help create the impression someone is home. Do not to 

leave descriptive telephone answering machine messages like "we're away skiing for the Christmas holidays" etc and again 

make use of light timers. 

8.Secure garages & sheds. Make sure that garden tools or ladders that could be used to force entry into your home are not 

left lying around or accessible from an unlocked garden shed. Garages are often targets for burglars looking for tools, bikes 

and gardening equipment - make sure the garage is secure and your possessions are secured too in the case of bikes and 

tools. Naturally make sure anything portable / valuable is recorded on immobilise. 

9.Don't hide keys & use alarms if you have them. Burglars know to look for hidden door keys so don't hide spare keys 

under rocks, in flowerpots, or above door ledges. Instead give the spare key to family or trusted neighbour. Many houses 

these days have alarms, many though are rarely set, make sure yours is on and protecting your home. 

10.Register on Immobilise. Lastly, don't forget to register your gifts on Immobilise - Its FREE - Most electronics have a 

unique identifier such as a serial number or an IMEI number (International Mobile Equipment Identity) which can found 

easily by pressing the following keys on your mobile handset: * # 0 6 # . If your gift doesn't have a unique identifier there 

are several affordable marking kits available from the Immobilise store allowing the police to easily identify the owners of 

items they recover and so detect crime. 

Last but not least, Merry Christmas and Happy New Year to each and everyone of you from the Ravenscourt Park SNT!  

  



This is the latest news from the Ravenscourt Ward Safer Neighbourhood Police team:  

The good news this month is that there has been no reported theft of pedal cycles in the central area of the Ravenscourt 

Park ward! The not so good news is that we've had 3x Burglaries. The favoured method appears to be by forcing them 

open. Please ensure you have sufficient locks securing your windows, if you would like some information on what locks to 

secure sash windows with please refer to page 7 of your NHW Crime Prevention Guide.  

Could you also be particularly aware of some of the scams detailed below in this email. There has been a few incidents 

reported recently and criminals will no doubt be trying their luck the closer it gets to Christmas. 

If someone tries one of the scams mentioned below on you or someone you know, even if they are unsuccessful, please 

report it to Action Fraud. Reporting details are on the Action Fraud website. 

There has been 3x Burglaries in your area since the 26th October:  

BURGLARY CARDROSS STREET 26/10/2012 - 31/10/2012 1200 - 1030 HOURS -  

by suspects unknown forcing the window to gain entry into the property and searching inside the property before leaving 

through the window and making off in direction unknown. No property is believed to have been taken.  

BURGLARY BRADMORE PARK ROAD 19/11/12 between 0730 HOURS 1730 HOURS - On MONDAY 19th NOVEMBER 2012 a 

Burglary took place on BRADMORE PARK ROAD W6. The lawful occupier left the premises at 07:30 hours and then returned 

at 17:39 hours. The front door was still double locked and secure however the rear door to the enclosed garden was open. 

The window had been smashed and a key had been inserted into the top of the lock. It is believed that the suspect lent in 

to grab the key, using it to open the door. It is unclear at this time if anything has been stolen. 

BURGLARY RAVENSCOURT PARK 17/11/12- 19/11/12 between 0915 HOURS -1030 HOURS -Between SATURDAY 17th 

NOVEMBER 2012 at 09:15 hours till MONDAY 19th NOVEMBER 2012 10:30 hours a Burglary took place on RAVENSCOURT 

PARK W6 0TJ. A cleaner had noticed that the rear window to a study room was open and the window sill had a footprint on 

it. An initial investigation at the scene shows that the window had been forced open externally. A variety of property was 

stolen including at bank card that has been used at various locations in the London Borough of Hammersmith and Fulham. 

There has been 7x Theft from motor vehicles in your area since the 26th October:  

TFMV RAVENSCOURT SQUARE 30/10/2012 - 1700 - 0800 HOURS - Vehicle has been parked at location shown and has had 

the rear windscreen smashed and property shown taken from the vehicle 

TFMV NEAR RAVENSCOURT PARK 06/11/2012 0200 - 1240 HOURS - Victim returned to vehicle to find no damage but 

items disturbed and wallet containing driving licence taken. 

TFMV NEAR RAVENSCOURT PARK TRAIN STATION 13/11/2012 0800 - 1615 HOURS - Victim parked her Vespa Scooter at 

location when she returned the lock on the seat had been tampered with and her crash helmet had been removed from 

within. 

TFMV RAVENSCOURT AVENUE 13/11/2012 1715 - 1720 HOURS - Unknown person has approached vehicle smashed 

drivers window reached in and made off with unknown items. 

TFMV NASMYTH STREET 24/11/2012 - 25/11/2012 1700 - 0900 HOURS - Victim left her car locked outside home address. 

Following day victim noticed car's door slightly open and all items from the boot and glove compartment scattered inside 

the car. Suspect by-passed central locking system, conducted untidy search. 

TFMV GOLDHAWK ROAD 25/11/2012 - 26/11/2012 2230 - 1200 HOURS - By person(s) unknown forcing front offside door 

on victims unattended motor vehicle in order to gain entry and steal money left inside vehicle. 

TFMV CARDROSS STREET 18/11/12-19/11/12 2200 HOURS - 0759 HOURS  

The majority of motor vehicle crime unfortunately happens to people visiting our borough. Could I please remind anyone 

having guests to remind their guests not to leave ANYTHING on display in their vehicle. Remember to wipe away any sat 

nav sucker marks left on windscreen and if possible leave the glove box open to display no contents.  

Warning over 'bank' phone frauds  

Please find below information from the Crime Prevention Team at H&F Police about recent telephone banking scams.  



Scam 1  

First the scammer will ring you and ask a few security questions in order for the victim to confirm who they are. (Remember 

they rang you!) 

These questions will mirror those the bank would normally ask you if you had rung them!  

They will also ask for the security digits on the back of your card.  

Sometimes they ask you to ring them back, giving you a number to ring, or failing to disconnect themselves and hanging on 

the line so you think you have dialled a new number. To be on the safe side ring a third party to ensure your phone has 

been properly disconnected and look up your banks number independently before phoning back. 

Scam 2  

There is a current scam where the thief rings you and reports that your current bank or credit card has been compromised, 

but that they will send a courier around to collect the card and can you just confirm your pin number! Obviously once you 

have given them your number you can rest assured that they will come and collect the card! NEVER give out your PIN. 

Scam 3  

Offenders contact victims posing as police officers investigating fraudulent activity on their bank card. They sometimes call 

on more than one occasion to gain trust before attending their homes in 'plain clothes' to collect the victim's bank card and 

PIN. Police officers would never need to know your pin! 

The group tell the victims that they need to run the cards through a machine at Scotland Yard to identify the parties 

responsible for the fraud. The victim is occasionally given a reference number or codeword, or asked to place their card in 

an envelope and write the pin number on a slip of paper. They are told not to speak to anyone about the incident as it 

would jeopardise the investigation. 

Once the card and PIN details are obtained, these are then used, often continuously over a number of days at various retail 

outlets and betting shops. The offenders have also been known to contact the same victims at a later stage to try to obtain 

their new card details. 

If someone tries one of these scams on you, even if they are unsuccessful, please report it to Action Fraud. Reporting 

details are on the Action Fraud website. 

For your information  

There are guidelines for how banks should identify themselves if they make an unsolicited call, drawn up by the British 

Bankers Association (BBA) and the Information Commissioner's Office. They recommend banks either offer a pre-agreed 

password to customers or suggest they phone the bank back on a clearly verified number. That is a number that will be 

found either on your bank card or a statement. 

'Play it safe'  

The main High Street banks all say they would NEVER ask people to give sensitive information like passwords or pin 

numbers if they make an unsolicited call. 

Note the NEVER, its not an occasionally or a sometimes or on special occasions, it is a NEVER!  

If you are in any doubt at all, you shouldn't be giving out any information whatsoever.  

If you do get these calls, call your bank on their recognised number.  

Scams checklist  

Always stop, think and be sceptical before signing anything or handing over any money.  

If an exciting offer seems too good to be true, think about the following warning signs and ask yourself if it is a scam: 

o Was the offer unsolicited?  

o Do you have to respond quickly? What’s the rush?  

o Do you have to pay for a prize or ‘free’ gift?  

o Do you have to ring a premium rate number (one starting with ‘09’)?  

o Are you being asked for your bank or credit card details? This includes passwords, dates of birth, mothers 

maiden names etc (in fact any personal details)  

o Is the business reluctant to give you its address or contact details?  

o Are you being asked to keep the offer confidential?  

If the worst happens and you are a victim of a scam, or if you want advice on how to protect yourself, call Action Fraud on 

0300 123 2040 (national rate) for help or use this web link. 

 






