
Community Safety 
 

Courier fraud 

  

Courier fraud is a specific type of fraud where the fraudster telephones the victim and 

obtains PIN numbers and bank cards from the victim in order to obtain money or 

goods. This scam is currently operating across London and there have been a few 

instances on our borough. There have been over 1000 offences of courier fraud in the 

MPS since the beginning of the year and all boroughs have been affected. The 

number of offences is rising daily. Victims of this crime are, in the main, elderly but 

not exclusively. The average age of the victim is 70. The average loss per victim is 

£3,788. 

  

Generally, Courier Fraud is where the fraudster ‘cold calls’ the victim on their landline 

then makes claims that they are a bank worker or police officer. They state that there 

has been an issue with the victim’s bank card and they will send a courier to collect it 

and the PIN number. The fraudster will then arrange for either an innocent cab 

company or an associate to collect the Bank card from the victim’s home.  The 

fraudsters are aware that they may sound suspicious and have methods of allaying 

suspicion. They may encourage the victim to hang up the phone then call the police 

or their bank to verify the information. However, the fraudsters stay on the phone 

line and then pretend to verify information. 

  

No police officer or bank worker will ever ask for your card or PIN. If there is a 

genuine issue with your card, then you will be advised to destroy your card 

immediately. If you suspect that you are being called fraudulently then either call 

police from a different telephone, or wait at least 5 minutes before you call police 

from the same landline. OFCOM states that a landline can only stay open for 2 

minutes before it is automatically disconnected. Never give your PIN number to 

anyone - no matter who they say they are. 

In an emergency always call 999. To report less urgent crime or disorder, or for a 

general police related enquiry, call 101 

 

Advice from our Community Safety Officer..... 

EMAIL SCAMS 

  

The Ravenscourt Safer Neighbourhood  team tell us that.any suspicious emails or 

suspicions of scams can be checked on the Action Fraud website. You can also report 

any scams/frauds here too. The website address: 

http://www.actionfraud.police.uk/  where you can check whether it is a known scam 

and also report any type of fraud via this site and receive a police crime reference 

number. 



Distraction Burglary 

There has been a recent series of distraction burglaries across West London that we 

would like to make you and your neighbours aware of. A current popular method 

being used is posing as an official from the Water Board. The criminals target mainly 

older people who are living on their own, and say there is a problem with the water 

supply and ask the householder to check the stopcock or fill the bath, which gives 

them an opportunity to steal.  Of course, similar methods can be used, such as the 

criminals posing as someone from another utility company or the council. Always 

remember that you do not have to let anyone into your property. If in doubt ask the 

caller to wait outside while you ring the company they are purporting to be from 

(checking the phone number independently from the phone book or online, not using 

the contact card they may provide you with), or ask them to call back at another time 

when you can arrange to have a friend or neighbour in the house with you. If you are 

suspicious that you may have been the victim of a distraction burglary, or attempted 

distraction burglary, please call the police on 999. 

Shed and garage security 

Across London there has been a growing trend of stealing cycles from garages and 

sheds. In your role as NHW coordinators could you please ask all of your NHW 

colleagues to be particularly vigilant to this type of crime and advise on the benefits 

of two good quality but different locks placed on cycles (as thieves generally carry 

only one type of tool which will only work on certain locks) and securing them to an 

immovable object. Audible sheds alarms are also a great deterrent and please lock 

away tools. 

To successfully deal with this type of crime the MPS seeks information as to where 

these stolen cycles are being taken to and sold from. We would ask NHW and cycle 

clubs/enthusiasts to contact police if they become aware of any premises (residential 

or other) where different cycles regularly being seen. A recent arrest found a male 

with 3 stolen cycles in the living room of his flat, where he was busy filing off the 

serial numbers. Many stolen cycles are being sold through the Internet, and cycle 

enthusiasts who regularly visit specialists sites can help the police combat this type of 

crime by reporting web activity and adverts which lead them to believe stolen cycles 

are being sold. It is the cyclists with specialist knowledge who can assist police by 

being our eyes and ears against crimes being committed against your community 

Anyone having information or concerns should contact Crimestoppers on 0800 555 

111 or please notify your NW Co-Coordinator who will ensure it reaches 

Hammersmith and Fulham Police.   

 



PLANNING 
 

 

Richard Winterton 
Architect Dip Arch (Cantab) Msc Build (NSW)      1 

Brackenbury Residents Association 

263 Goldhawk Road 

London W12 8EU  
e-mail  r.winterton@btinternet.com       

Portable telephone   0777 556 5462 

 

 
LBHF Development Management Services 
Town Hall Extension  King Street 
London W6 9JU 
 

For the attention of Mr Raj Satheesan 

7 September  2013 

 
Dear Sir 
 
Planning application ref 2013/00523/FUL 
Redevelopment of petrol station block and associated works at 
176-182 Goldhawk Road W12 9NS 
 
I write on behalf of Brackenbury Residents Association regarding the above.  
We note that the application design has been amended since our letter of May 3 2013 to LBHF (copied below) and 
whilst recognising some subsequent minor improvements we consider the proposals remain substandard and we 
object to the application proposals.  
 
1  The external elevations remain insipid and lack definition.  The window openings and the wall surfaces are the 
main elements of the composition, and require stronger more consistent delineation in the design of the copings, 
string courses, window openings, cills, lintels and feature joints. 
2  The absence of integral amenity space is unacceptable and should not be allowed in new residential 
accommodation.  
3  The entrance to the flats requires greater definition and should be recessed to provide weather protection during 
the process of unlocking and opening the door. 
4  The roof housing is a prominent skyline element and consideration should be given to adapting the plan to a 
simple geometric shape to provide compatibility with the general building form. 
5  The south elevation includes a material identified as ‘lock-a-like’ at the window to the residential entrance; further 
explanation of this material is required. Consideration might be given to omitting this opening from the elevation.   
 
Before allowing permission the application design requires further development as listed above, including (i) 
improvements to the detail of the external facades, (ii) the provision of integrated amenity areas – balconies, or a 
safe community roof garden.  
 
LBHF planning codes, LBHF conservation area code, the London Plan and Central Government directives 
emphasise the importance of quality of design in new housing. Every new development plays a part in 
setting the standard of the future of Hammersmith. This development is sub-standard, and planning 
permission should not be allowed. 
 
Yours sincerely 
Richard Winterton     
Brackenbury Residents Association 
 
Copy of letter dated May 3 2013 on following page: 
 
 
 
 



Dear Sir 

 

Planning application ref 2013/00523/FUL 

Redevelopment of petrol station block and associated works at 

176-182 Goldhawk Road W12 9NS 

 

I write on behalf of Brackenbury Residents Association regarding the application for planning permission ref 2013/00523/FUL 

for the redevelopment of the petrol station site at 176-182 Goldhawk Road. 

 

The BRA has visited the site and carefully reviewed the application design. Goldhawk Road forms the northern perimeter of 

the district of immediate interest to the Association, and the site is well known to members. 

 

We record our considered objection to the application, and request that planning consent is withheld.  

 

Site context: the site is within the LBHF Coningham and Lime Grove Conservation Area.  Located alongside a wide, straight 

section of Goldhawk Road, the site is prominent both in views from the south side of the road, and in long views from the 

west and east. Adjacent buildings include Melville Court and its 1930’s style curved balconies on the corner of Cathnor Road, 

and a Victorian terrace and pub on the corner of Coningham Road. 

 

Site renewal: we welcome the removal of the existing petrol station, the incongruous residential block above and the untidy 

mixture of outbuildings and storage areas on the side boundaries. 

 

Site aspiration: Goldhawk Road is a major street of the borough, which has recently been improved by the removal of 

redundant barriers and signage, tidying of paved surfaces and the recovery of an integrated streetscape.  

This street is a place for people, a passage through the residential areas reaching between King Street to the south and 

Uxbridge Road to the north. Vehicles here are the visitors, not the masters.  

Goldhawk Road was once lined by Victorian terraces and villas, built in a period when simple construction would normally 

include brick, stone, stucco and fashioned wood, frieze and proportioned windows, a style rich in visual interest and 

architectural order.  Parts of these buildings remain, generally ravaged by neglect and shop-signs, and provide a reminder 

that we are in a street in a residential area, not just a traffic artery. Any new development on Goldhawk Road provides an 

opportunity to recover the stature of the original streetscape.  

 

These site aspirations are sanctioned by LBHF planning policy, including UDP Policy EN2 ‘Development within conservation 

areas, including alterations or additions to existing buildings, will only be permitted if the character or appearance of the 

conservation area is preserved or enhanced.’ The character profile of the Conservation Area (updated in June 2004) 

catalogues the qualities of the surrounding building, and requires that (6.54)…’The setting of a conservation area is important 

in defining its character and appearance. Any development….should take full account of its character and appearance and 

should preserve or enhance it.’ This means new buildings should offer the same richness, visual interest and street integration 

as the buildings that set the high quality standard of the surroundings, seeking not pastiche but good creative design.  

 

Site proposals: against this background of site aspiration, the application scheme fails in nearly every respect. An anonymous, 

style-less shell, bland surfaces, window openings with a mix of stick-on artificial stone lintel facing, brick reveals and metal 

cills, and no visual finish at the coping. The residential entrance doors and stair hall on Coningham Road receive the same 

treatment as the refuse store and cycle shed. The flats have no external space, no balconies, no roof garden, no courtyard.  

No provision for future shop signage which will otherwise clutter the frontage. This anonymous block could be found on any 

uncared-for suburban street. There is no enhancement of the conservation area, no evident taking account of the 

surroundings.  

 

There is no purpose in defining conservation areas, publishing conservation area character profiles and preparing UDP design 

standards if schemes such as this are allowed planning permission. Consent would undermine the credibility of the borough’s 

planning policies and offer an easy path for the next developer to ignore the standards. Conservation area profiles, UDP, LDF, 

London Plan, all emphasise the same priorities of design quality and enhancement of architectural character. These are 

qualitative issues that require the consideration and judgement which the planning process is intended to provide. 

 

The block outline of the development is generally acceptable. The single story cycle shed would be better integrated into the 

design, and screened gates might be necessary to prevent views into an unattractive rear service road. But it is not a big step 

to lift this scheme out of mediocrity.  

 

This site deserves better – the borough, the community and the future residents of the building deserve better. The 

application needs to be significantly revised and should not be allowed planning consent. 

 

Yours sincerely 

Richard Winterton    Brackenbury Residents Association 



Richard Winterton 
Architect Dip Arch (Cantab) Msc Build (NSW)      1 
Brackenbury Residents Association 
263 Goldhawk Road 
London W12 8EU  
e-mail  r.winterton@btinternet.com       
Portable telephone   0777 556 5462 
 
The Planning Inspectorate 
3/19 Eagle Wing 
Temple Quay House 
2 The Square 
Temple Quay 
Bristol 
BS1 6PN 
 
August 16 2013 
 
 
 
Dear Sir 
 
Appeal against refusal of planning permission for  
Proposed external enclosure at the Dartmou8th Castle PH London W6 
Appeal Ref APP/H5390/A/13/2200807 
 
I write on behalf of the Brackenbury Residents Association, a neighbourhood amenity 
group representing members generally living around the streets of Brackenbury, 
including Overstone Road and Glenthorne Road, the location of the application site. 
 
The Dartmouth Castle is in a prominent position forming the south entrance to 
Overstone Road, and the cornerstone of Overstone Road and Glenthorne Road. The 
corner is on a popular pedestrian thoroughfare for those walking from Hammersmith 
town centre into the Brackenbury residential streets.  
The building is a well-preserved traditional Victorian public house, ʻlocally listedʼ as a 
ʻbuilding of meritʼ by LBHF (ʻa building which is of ʻ local interest because of 
townscape, architectural or historic interestʼ – LBHF UDP). The generous open space 
on the south side of the pub creates a forecourt which elevates further the 
prominence of the building in its urban setting.  
 
Proposals which impinge on or devalue this urban setting should not be allowed.  
 
Guidance for development in this context is provided in LBHF Core Strategy Policy 
BE1: (part extract from wholly relevant policy) ʻ….All development within the borough 
…should create a high quality urban environment that respects and enhances its 
townscape context and heritage assets. In particular, development throughout the 
borough should ….be of the highest standard of design that respects local context 
and character and, in particular, reflects and extends where appropriate the urban 
grain of the historic street based pattern and scale of development, especially in 
residential areas of consistent townscape character…ʼ 
 
The proposed development fails to meet any of this policyʼs important criteria. The 
proposed timber frame with rolled fabric infill is alien to a Victorian residential street 
and more characteristic of a temporary building on a campsite. The proposed 
development (i) impoverishes the urban environment by cluttering the important open 



Richard Winterton 
Architect Dip Arch (Cantab) Msc Build (NSW)      2 
Brackenbury Residents Association 
263 Goldhawk Road 
London W12 8EU  
e-mail  r.winterton@btinternet.com       
Portable telephone   0777 556 5462 
 
space in front of the building, (ii) offers neither respect nor enhancement for the 
townscape and the heritage asset of the public house, and (iii) makes no evident 
visual reference to the urban grain and townscape character of the surroundings.  
 
The application Design and Access Statement acknowledges the need for ʻthe 
proposal to be in keeping with the site and the surrounding area...’ but suggests this 
has been achieved through the selection of light coloured PVC roofing  ‘…to blend 
with the light stone buildings in the area’.   
 
Sensitivity to urban setting requires consideration of much more than the colour of plastic 
roofing.  
 
The design of this proposed development is wholly misguided and 
inappropriate for this important position, and contravenes LBHF planning 
policy.  
 
We endorse the LBHF refusal of the original planning application, and we 
request that the LBHF refusal is upheld at appeal.  
 
 
Yours sincerely 
Richard Winterton 
Architect 
Brackenbury Residents Association 



Richard Winterton 
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LBHF Development Management Services 
Town Hall Extension 
King Street 
London W6 9JU 
 
For the attention of Planning Officer Ms Coster 
 
16 August 2013 
 
Dear  Ms Coster 
 
Planning application ref 2013/03174/FUL 
26-28 Paddenswick Road W6 0UB 
Proposed additional floor level 
 
I write on behalf of Brackenbury Residents Association regarding the application for planning 
permission for the erection of an additional, fifth floor on the office building at 26-28 
Paddenswick Road W6, ref 2013/03174/FUL. 
 
We have carefully reviewed the proposals and record our objection to the application. 
 
The existing building is a four-storey 1930ʼs commercial building with strong, rectilinear 
character. While the building may offer a contribution to the varied streetscape of 
Paddenswick Road, on the north and east side it is an over-sized, relentless presence which 
dominates the traditional domestic scale of the terraces on Wellesley Road.  The addition of a 
further storey would increase this dominance. The additional storey would be particular visible 
in longer views of the building, for example from the east end of Wellesley Road, and would 
intrude on the sky silhouette visible from Ravenscourt Park. 
 
The proposal contravenes the design policies of the LBHF Core Strategy, the LBHF 
Supplementary Planning Document, and the guidance of the Ravenscourt Park and Starch 
Green Conservation Area Character Profile; these non-compliances are summarised on the 
attached schedule.   
 
26-28 Paddenswick Road is a crude commercial building which drops a heavy footprint into a 
quiet street which otherwise enjoys the orderly consistent style of late Victorian domestic 
terrace houses. Familiarity with its presence should not be regarded as a licence to allow the 
building to become larger. 
 
The development brings no benefit to the community: it would spoil the local streetscape, it 
would spoil the enjoyment of the local residents, and would obstruct the outlook from 
Ravenscourt Park.  
 
The application should be refused. 
 
 
Yours sincerely 
Richard Winterton 
Brackenbury Residents Association 



Planning application ref 2013/03174/FUL 
26-28 Paddenswick Road W6 0UB 
Review of LBHF planning policy 

 

LBHF Core Strategy: Policy BE1  
(i) All development within the borough, including in 
the regeneration areas should create a high quality 
urban environment that respects and enhances its 
townscape context and heritage assets. 

Non-compliant: The proposed development is self-
centred and further increases the bulk of a building 
form which already dominates and overshadows the 
residential character of Wellesley Road. The 
development would obstruct sky views from the 
principal adjacent heritage asset of Ravenscourt 
Park. The application fails to demonstrate that the 
development would not impinge on the privacy 
enjoyed by the surrounding buildings and gardens.  

(ii) Development should be of the highest standard 
of design that respects local context and character 
and, in particular, reflects and extends where 
appropriate the urban grain of the historic street 
based pattern and scale of development, 
especially in residential areas of consistent 
townscape character; 

Non-compliant: The development takes no account 
of the domestic grain of Wellesley Road and creates 
an inconsistency both in the urban streetscape and 
in the architectural composition of the building.   

(iii) Development should protect and enhance the 
character, appearance and setting of the boroughʼs 
conservation areas and its historic environment, 
including listed buildings, historic parks and 
gardens, 

Non-compliant: The development impoverishes the 
conservation area, impinging on views from 
Ravenscourt Park and adding to the visual bulk of a 
building already too large for the domestic character 
of the adjacent streets 

Policy BE1 Justification 8.76:  Many people value 
the human scale of the traditional streetscape in the 
borough and often want to see this maintained in 
new development, and where this is appropriate the 
council will seek this form of design in development 
proposals. 

Non-compliant: Local residents consider the scale of 
the existing building is already inappropriate to the 
urban setting: the building should not become any 
larger. 

  
Supplementary Planning Document  

Design Policy 31: Extensions and alterations 
should be appropriate to the architectural character 
of the building and should not have a significant 
effect on the character of the conservation area 
and the building line and the pattern of 
development must be protected 

Non-compliant: The roof extension disturbs the 
geometry of the existing building, and raises the sky 
silhouette of a building already dominant in the 
conservation area not because of its quality but 
because of its bulk. The proposal ignores the 
existing sky building line and takes no account of the 
existing pattern of development.  

Conservation Area Profile Para 6.29 
Any development, or alterations to properties, 
affecting the setting of the conservation area 
should take full account of the character and 
appearance of the conservation area, and 
preserve or enhance it… 

 

Non-compliant: The proposed development does not 
preserve or enhance the character and appearance 
of the conservation area: the additional floor level 
impinges on views from Ravenscourt Park and 
increases the dominating presence of the building on 
Wellesley Road. 

 



UTA BROUET

RSVP
Uta Brouet
+44 788 7852 891
ub@utabrouet.com
www.utabrouet.com

Local Hammersmith Resident Artist
(sculptor and printmaker)

is looking for a new studio to work in 
the area of Hammersmith, Chiswick, Barnes, 
Fulham, Kensington etc. Rent or buy.
Do you know about an affordable artist 
studio or a space that could be converted 
into one? Some unused space in a company, 
school, community area? I would need 200-
300 sq ft and a  waterpoint. 



 
 

   Hammersmith Choir Calls For New Singers 
 
 

   
 

 
The Addison Singers, a mixed voice Hammersmith-based choir, is now 
recruiting new singers for its two classical choirs for the 2013 – 2014 
season. 
 
There is no audition for the Addison Singers Oratorio Choir, and singers 

don’t need to read music. The Oratorio Choir commissions and performs 

choral works by living composers such as Gabriel Jackson and Bob 

Chilcott (who is the Addison Singers President), as well as beloved 

classical works such as the Mozart Requiem. The choir performs across 

London, and has recently toured to Paris, Cornwall, and Ireland as well 

as doing workshops with various composers, most recently with famed 

American composer Morten Lauridsen. In the coming year the Oratorio 

Choir will perform works by Morten Lauridsen and John Rutter as well as 

Mozart's Coronation Mass. 

If you read music and are an experienced singer, you can audition for 
the smaller Chamber Choir, which performs more challenging works and 
sings at various festivals. In the next year the Chamber Choir will be 
performing at St Martin in the Fields. 
 
For more details, go to www.addison-singers.org.uk or contact 
Administrator Louise Hartley, on 07531 447960, or email info@addison-
singers.org.uk. 
 
The first autumn term rehearsal starts at 7.30pm on Wednesday 25 
September at the Polish Centre, 238 King Street, W6.  
 



Brook
Green
Day

Saturday 14th September
12-6pm on the Green’s western field



Go online to find out more
www.friendsofbrookgreen.org

Brook Green Day is kindly sponsored by 
our local estate agents:

The more friends we have 
the more we can achieve

Come down

and enjoy what

Brook Green has

to offer

Bring the family

there
,s something

for everyone

Live music, entertainment,food & drinks

Brook Green Day is brought 
to you by the Friends of  Brook 
Green, a registered charity  
(Nº 1135762) set up and run 
by local volunteers as an 
independent community group 
recognised by Hammersmith  
and Fulham Council.

Visit the wesbite, become a 
friend, it’s completely free.

Entertainment listed is  
subject to change.

Rides and attractions including
Inflatable assault course
Helter skelter
Trampolines
Swing boats
Mega slide
Carousel
Sumo suits
Face painting
and much more...

Delicious food stalls
Cake stand • Drinks tent
Local retailers • Live music

12.30-2pm  Dog show  
2-4pm  Circus skills workshop  
4-6pm  Sharky and George
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The vision for 
Shepherd’s Bush

Regenerating the public realm

If you would like any part of this 
document translated in your own 
language, or produced in large 
print or braille, please call 
020 8753 6811.

For further information please go to 
www.lbhf.gov.uk/sbtc

You can give feedback on this scheme online by visiting the following 
website:
www.lbhf.gov.uk/sbtcconsult

An Open Day will held at the Shepherd’s Bush Library on 26th 
September 2013 from 4pm to 7pm and on 28th September from 10am 
to 1pm

We would like your feedback regarding the proposals mentioned in 
this leaflet. Also please use this opportunity to raise other issues that 
you may have about traffic or pedestrian safety, relating to the this 
scheme.
 
 PLEASE RESPOND BY 6th OCTOBER 2013
 
Write to:
Clayton Wong
Transport Planner
Hammersmith & Fulham Council
Transportation and Highways
5th Floor, Town Hall Extension,
King St, London W6 9JU

Online at: 
www.lbhf.gov.uk/sbtcconsult

Email: clayton.wong@lbhf.gov.uk
Telephone: 020 8753-6811 
(If unavailable at the time of telephoning, please leave a message with your name and 
contact number)

Transportation and Highways
5th Floor, Town Hall Extension,

King St, London W6 9JU

Uxbridge Road and Shepherd’s Bush Market 
• Redesign the existing crossing to make it shorter, safer and wider. The 

carriageway on Uxbridge Road will be reduced to 10 metres in width.
• Create a new crossing outside the east entrance of Shepherd’s Bush 

Market underground station
• Install pedestrian countdowns at both crossings.

C. Improve traffic flow
• Redesign Goldhawk Road and Uxbridge Road to create one lane for traffic 

and one cycle lane in both directions
• Improve the synchronisation of traffic signals along the main roads to 

improve traffic flow and provide safer pedestrian crossing. 
• Remove bus lanes in this area to provide extra space. 
•  Create new parking and loading bays that will be used as footway when 

not in use 

D. Improvements for cyclists
• Install two-metre wide cycle lanes in both directions on Uxbridge Road 

and Goldhawk Road.
• Allow two-way cycling in Lime Grove and Pennard Road
• Install additional cycle parking in the area. 

E. Sustainable urban Drainage Schemes (SuDS) and pocket parks
This project has been appointed the Council’s flagship Sustainable urban 
Drainage schemes (SuDS) pilot scheme. SuDS solutions help to conserve and 
better manage the amount of rainwater that flows into sewers, helping to 
reduce the risk of flooding.
The types of suitable SuDS measures that will be used in the scheme are 
currently being reviewed and have not been finalised but could include 
permeable surfaces and more plants and greenery. 
Lime Grove has been highlighted as one area that would benefit in 
particular from improvements to the road and by introducing SuDS.

• Plant trees and install seating, where possible, to create ‘pocket parks’ – a 
Mayor of London venture, where small patches of land are turned into 
public green spaces. This will provide a place where people can stop and 
relax in an otherwise busy environment.

F. Improve the carriageways
• Resurface the carriageways in Goldhawk Road, Uxbridge Road and Lime 

Grove.

G Improve the footways
• Repair and improve the pavements, where necessary.
 
H. Improve the street lighting 
• Change all the yellow lanterns on the existing lamp columns in the area 

to white lights. This will offer better light, improve safety, cut costs and 
reduce the amount of energy used and carbon dioxide emitted by the 
lights.

I. New CCTV Cameras
• Install new CCTV cameras in the area to deal with crime, antisocial issues 

and parking problems

When is this happening?
Hammersmith & Fulham Council has already agreed to improvement 
works in the area, subject to consultation. The Council hopes to begin 
the works in early November 2013 and it is expected that the scheme 
will be carried out in phases and completed by March 2015.

Shepherds Bush
TOWN CENTRE WEST



Goldhawk Road before and after Uxbridge Road before and after
  What is happening?

In February 2011 Hammersmith & Fulham Council launched a campaign 
called Get H&F Moving in a bid to improve the borough’s network of roads 
and traffic flow in the borough. Since then, many transport projects have 
been introduced that have helped improve the roads and streets in H&F, 
along with reducing congestion.

The council is set to revamp Shepherd’s Bush through a major transport 
improvement scheme, covering the area from the eastern ends of Goldhawk 
Road and Uxbridge Road to Coverdale Road, Lime Grove and Devonport 
Road. This will be done through funding from the Council, Transport for 
London (TfL) and local developers. 

The scheme includes plans to upgrade and redesign the roads and footways 
in the area, improve pedestrian crossing points and de-clutter the streets, 
which in turn will provide better links between Shepherd’s Bush and White 
City. The improvements could last up to 20 years, meaning that fewer street 
repairs will be needed in the future, saving taxpayers money. It is also 
anticipated that the enhancements will lead to a 35 per cent reduction in 
the number of road traffic accidents in Goldhawk Road and Uxbridge Road 
in future.

The proposals were drawn up following a ‘blank canvas’ consultation with 
residents and businesses in March 2012 and further consultations with local 
businesses, schools, the police and London Buses. 

  Proposed Improvements

• De-cluttered and widened footways
• Feature paving at the front of the Bush Theatre
• New and revised pedestrian crossings
• Cycle lanes
• Upgraded street lighting
• Tree planting, Sustainable urban Drainage schemes (SuDS) and pocket 

parks
• Road improvements, including raised tables and removing unnecessary 

signs
• New pavements
• Improvements to the bridge facades in Uxbridge Road and Goldhawk 

Road
• Potential feature shared space at the front of the University of the Arts 

London College of Fashion.

We have included some ‘before and after’ illustrations to give you an idea of 
what the changes might look like. Here are the proposals in more detail.

A. Improve the look and feel of the area
• Widen footways on Goldhawk Road and Uxbridge Road
• Remove any street furniture that is old or redundant, replacing it only if 

necessary
• Plant trees along the streets to improve views
• Install new raised entry treatments - where the road is raised to the 

same level as the pavement at the junction of a side street - to improve 
pedestrian access and slow down traffic. These will be at the junctions of 
Goldhawk Road or Uxbridge Road with Bamborough Gardens, Coverdale 
Road, Frithville Gardens, Hopgood Street, Lime Grove, Pennard Road, 
Richford Street, Stanlake Road, Titmus Street, Tunis Road, Wells Road and 
Woodger Road. 

• Install new central refuge islands for pedestrian crossings across 
Goldhawk Road and Uxbridge Road, while improving existing ones.

• Move the bus stop underneath the railway bridge in Uxbridge Road to 
just west of Frithville Gardens. 

• Refurbish the façade of the two railway bridges to brighten up the area.
• Improve and heighten the carriageway near the main shopping areas 

and station entrances. This will help slow down traffic, make drivers 
more alert and show that the areas are pedestrian friendly spaces where 
people have equal importance to the motor vehicle. 

B. Improve the pedestrian crossings, with signalised countdown crossings.
Pedestrian countdown crossings, which show pedestrians how much time 
they have to cross the road safely by counting down the seconds on a digital 
display, will be installed at all the following roads. This is instead of the 
current displays that only show the red man or the green man sign.

Goldhawk Road and Hammersmith Grove
• Redesign the junction of Goldhawk Road and Hammersmith Grove with 

straight crossings, meaning pedestrians can cross the road in one single 
movement

• Install pedestrian countdown crossings 

Goldhawk Road and Wells Road
• Remove the central island at the existing crossing and widen the crossing 

to 10 metres. This will make it easier and safer for pedestrians to cross 
the road. 

• Install pedestrian countdown crossings

Uxbridge Road and Stanlake Road 
• Redesign the existing crossing to make it shorter, safer and wider. The 

carriageway on Uxbridge Road will be reduced to one lane of traffic and a 
cycle lane, in both directions.

• Raise the road crossing to the same height at the footway to help 
pedestrians and reduce the speed of traffic

• Install pedestrian countdown crossing.
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