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How to contact your Police and which numbers to use  
  
  

By Mobile telephone 0208 721 2519. Yes this is a mobile number. This is carried 
by the Dedicated Ward officer when we are at work. Use this number to pass intelligence to 
your ward team, such as suspicious activity in your area. If there is no answer please leave 
a message, but if you feel police should attend on the same day then call 101. 
  

By Email: RavenscourtPark.SNT@met..police.uk Again, to pass intelligence to 
us. Ask questions and other ward related enquiries.  
  

The mobile telephone and e-mail is not to be used to report 
crime. 
  

ALWAYS In an Emergency dial: 999 for immediate police 
attention. 
  

Non-emergency dial: 101 This is used to contact police to report a crime that has 
occurred. Also when you think a crime is about to happen or police are required to attend 

on the same day.  
  

Or  
Anonymously - Crimestoppers 0800 555 111  
 

Good News!! 
14/11/2013 
BP PETROL GARAGES located on the A4 Cromwell South/North theft from motor vehicle 
thief CAUGHT by PC DOE!  

 
This month saw the arrest of a persistent thief believed to be potentially responsibly for a 
large proportion of the recent spike in thefts from motor vehicles on our ward. Over the 
past month the garages had seen an increase of vehicles being broken into whilst members 
of the public were inside the garages paying for their petrol. The thief would prey on 

individuals who left items on display in their vehicles, such as; wallets, mobile phones, sat 
navs etc. The thief would then smash the window of the vehicle whilst the victim goes into 

pay for their petrol before making off with their valuable(s) that had been left on display. 
Fortunately, the thief left a trace of blood on one of the vehicles windows whilst carrying 
out his trade which enabled PC DOE to track down the thief and arrest him! The thief has 



 

since pleaded guilty and has been charged. He is now waiting to be sentenced by a judge 
in court for his actions!  Please remember to not leave anything of value on display 

in your vehicles when you leave your vehicle unattended for any length of time.  
13/11/2013 
HAMLET COURT BURGLARY - Suspect CAUGHT by A/PS SHEEHAN!  
 
On the evening of Wednesday 13th November A/PS Sheehan was on foot patrol in Hamlet 

Court W6 when earlier there was a report of a burglary which had occurred in the location. 
A/PS Sheehan spotted a male matching the same description of the suspect wanted for the 
burglary earlier that day. The suspect had various bank cards and paperwork with account 
numbers and personal details that didn’t belong to him. Upon further investigation the 
male was infact an overstayer to the U.K and was wanted for immigration offences. The 
suspect has been charged with fraud and is currently on bail pending further investigation 

for the burglary.  
 

14/11/13 
CHISWICK MALL/MILLERS COURT - Theft from motor vehicle suspects CAUGHT!  
 
If you live close to Chiswick Mall you may have been rudely awoken in the early hours of 
the morning by a mother and daughter team attempting to break into motor vehicles 

around the Chiswick Mall/ Millers Court W6. A member of the public noticed these 
individuals, rang Police and thankfully Police intercepted the suspects matching the 
description given by the informant. The two were arrested for going equipped to break into 
vehicles.  

 

EMERGING ISSUES ON OUR WARD 
LOCKSMITH STICKERS - Advice to co-ordinators  

Seen a sticker like this on your property or a neighbours property? 

 

There have been a number of reports of burglars using false locksmith stickers on 

residential properties to mark them out as potentially vulnerable properties for burglary. 

At the Neighbourhood Watch meeting in Ravenscourt Park on the 18th November 
attendees reported that they have also seen such notices on their own streets.  

Please ask your NHW members to be vigilant. If they see these signs on their own property they should 

remove them and report the incident to the police on 101. 

SIMILAR 24/7 LOCKSMITH STICKER 07932 961 616 

Please be aware that there is another locksmith sticker which is similar to the one above. The sticker below is a 



 

genuine locksmith business. The number on this sticker is: ‘ 07932 961 616 ‘ (please see pic below) 

  

This number has NOT been linked to any burglaries and is a genuine locksmith business. Please see the article 

below from the Evening Standard for more information. I would suggest removing any stickers you find.  

http://www.standard.co.uk/news/crime/mystery-of-burglars-markers-unlocked-8953772.html  

 

BOGUS Callers - advice  
 
Incidences of bogus callers tend to increase over the Christmas period. 

  
Not all burglars break into homes - some will try to trick or con their way in. They are 
known as bogus callers and will pretend to be on official business from respectable 
concerns such as the Utility Companies - Gas, Electricity and Water - or the Council. They 
may claim to be tradesmen or workmen calling to carry out urgent repairs. 

Bogus callers succeed because they sound believable, so don't be fooled. Make sure in your 
own mind that they are whom they claim to be by following these simple steps: 

� Think before you open the door - use your chain and spy hole or look out of the 

window to see if you recognise them.  
� Ask callers for proof of identity. Genuine tradesmen should carry an identification 

card with their photograph on. Check this carefully. If you are unsure, telephone the 
company the caller claims to represent.  

� The Utilities now offer a password identification system. Any caller from one of 

these companies should be able to give a pre-arranged password as additional proof 
of identity.  

� Beware of callers who attempt to distract you by claiming that they have seen 

something untoward in your rear garden or somewhere which may encourage you to 
leave your house - they may have an accomplice awaiting this distraction.  

� If you are not convinced of the identity of the caller, don't let them in. Ask the 
caller to come back later and arrange for a friend, relative or neighbour to be present 
on their return or ask the caller to contact this person.  

Treat every stranger with caution. If you are worried, dial 999 immediately and ask for the 
police. 

CHRISTMAS CRIME PREVENTION 

1.Deterring would-be criminals is one of the most effective forms of crime prevention. Invest in a motion 



 

sensor flood-light or even some outdoor Christmas lights to highlight your home's exterior. This will 
hopefully make approaching your home too conspicuous for a burglar. Highlighting the fact your 
possessions are security marked and registered on Immobilise using window decals provides a further 
warning that your goods are marked, traceable and not worth the risk of stealing!  

2.Festive lighting - be secure. A common mistake of many festive decorators is to feed extension cables 
through partially open windows, criminals know to look for this vulnerability. When it comes to outdoor 
lighting, opt for solar or battery operated lights or install outdoor electrical outlets.  

 

3.Dispose of gift packaging carefully. Refuse collections over the Christmas / New Year period are 
normally at different times. If you can't take packaging to a recycling point, make sure you only put your 
rubbish out just before the collection and do your best to fold boxes so that they do not advertise your 
new contents of your home to thieves! 

 

4.Protect your Identity. It is good practice never to dispose of receipts and personal paperwork without 
first shredding it. Christmas is a time when this is especially important! Be careful though not to shred 
any important warranty details, make sure documents you keep are stored somewhere secure. 

 

5.Check doors and windows for weak spots. Government statistics show that 30% of burglaries happen 
through windows. Installing a few dead-bolts and new window hinges could increase the security of your 
home exponentially. 

 

6.Keep your curtains, drapes and window blinds closed at night, making sure valuable items are out of 
sight. When going out for the evening make use of inexpensive timers to give the illusion of occupancy. 

 

7.Away over Christmas - plan ahead. If you're going away at Christmas be sure to cancel any newspaper 
or milk subscriptions. Arrange for a neighbour to park on the driveway to help create the impression 
someone is home. Do not to leave descriptive telephone answering machine messages like "we're away 
skiing for the Christmas holidays" etc and again make use of light timers. 

 

8.Secure garages & sheds. Make sure that garden tools or ladders that could be used to force entry into your home 

are not left lying around or accessible from an unlocked garden shed. Garages are often targets for burglars looking 

for tools, bikes and gardening equipment - make sure the garage is secure and your possessions are secured too in 

the case of bikes and tools. Naturally make sure anything portable / valuable is recorded on immobilise. 

9.Don't hide keys & use alarms if you have them. Burglars know to look for hidden door keys so don't hide 

spare keys under rocks, in flowerpots, or above door ledges. Instead give the spare key to family or trusted 

neighbour. Many houses these days have alarms, many though are rarely set, make sure yours is on and protecting 



 

your home. 

10.Register on Immobilise. Lastly, don't forget to register your gifts on Immobilise - Its FREE - Most 
electronics have a unique identifier such as a serial number or an IMEI number (International Mobile 
Equipment Identity) which can found easily by pressing the following keys on your mobile handset: * # 0 
6 # . If your gift doesn't have a unique identifier there are several affordable marking kits available from 
the Immobilise store allowing the police to easily identify the owners of items they recover and so detect 
crime. 

Home security - Keep Safe Scheme  

In an attempt to reduce the number of burglaries and reduce the effects of crime, 

Hammersmith and Fulham council are running a scheme which aims to improve home 
security by installing security measures such as effective door and window locks free of 
charge.  

If you are concerned about your home security or have an elderly or vulnerable neighbour 
you believe may benefit from this scheme then please contact Bishop Creighton House: 

020 7385 9689. Web:http://www.creightonhouse.org/safer_homes_security.html 

Immobilise  

Please visit www.immobilise.com and register your valuables. The service is totally free 

and is quick and easy to use. Items marked as being registered with Immobilise are less 
likely to be stolen, and households displaying Immobilise stickers are less likely to be 

targeted by burglars. 

CRIME STATS  

Type of Crime  Total number 
of crimes April 
- October 
2012 (FYTD) 

Total number 
of crimes April 
- October 
2013 (FYTD) 

Actual number 
change  

% up or down 
on same 
period last 
year 

Burglary 50 41 -9 -18% 

Theft from 

motor vehicle  

145 111 -34 -23% 

Theft of pedal 
cycle  

67 34 -33 -49% 

Robbery 
(personal 
property) 

30 21 -9 -30% 

Total 
notifiable 
offences  

797 575 -222 -28% 

 
 

The above figures show the total number of crimes for each listed crime type, so far this 



 

financial year, compared to last year. 
For example, if we look at the Burglary figure, we see that from the start of the financial 

year in 2012 (April), until the current time (October) there had been 50 Burglaries in those 
7 months on Ravenscourt Park ward.  For the same period in 2013, there have been 41, 
making there 9 fewer burglaries between April and October 2013, than there were between 
April and October 2012 - a reduction of 18% against the same period last year. 

 

 

Ward drop in surgeries  

Come and meet you local officers face to face! We hold monthly drop in surgeries at the 

Polish centre for any question or queries you may have.  

Location:  

Polish Centre King Street W6  

Date/Time: 

Thursday 28th November 2013 7pm - 9pm 

Thursday 19th December 2013 7pm - 9pm 

Please contact a member of the team on 020 8721 2519 if you have any issues that you 
wish to discuss or follow us on Twitter @MPSHammFulSNT. 

Regards, 

Jonathan Wise 
PCSO 7230FH 

 
In an emergency always call 999. To report less urgent crime or disorder, or 

to contact the police with a general police related enquiry, call 101 
 


